
Health literacy and health education Health literacy and health education 
fostering participation and improving  fostering participation and improving  

women’s and men’s healthwomen’s and men’s health
Graz, 24-25 November 2011

THE STATUS OF HEALTH LITERACY 
AND HEALTH EDUCATION
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AND HEALTH EDUCATION
IN ITALY
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scilla.pizzarelli@iss.it

1

Istituto Superiore di SanitàIstituto Superiore di Sanità
Settore DocumentazioneSettore Documentazione

S
ci

lla
 P

iz
za

re
lli

, S
et

to
re

 D
oc

um
en

ta
zi

on
e,

 IS
S



The Status QuoThe Status Quo

� A NATIONAL electronic platform for the 

promotion of health literacy and health

education is MISSING.

� In the absence of a centralized reference

point, health information is delivered on 
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point, health information is delivered on 

the web in a very HETEROGENEOUS way.

� Both public and private institutions make

their best effort to help CITIZENS take well

INFORMED DECISIONS on questions

regarding their health.
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TwoTwo InstitutionsInstitutions InvolvedInvolved in the in the 
Promotion Promotion ofof HealthHealth LiteracyLiteracy

� Ministero della Salute

(http://www.salute.gov.it)
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� Associazione Italiana Malati di Cancro

(AIMaC)

(http://www.aimac.it)
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ToolsTools forfor the Promotion the Promotion ofof
HealthHealth LiteracyLiteracy

� Online Books

� Pamphlets and Guide Books
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� Pamphlets and Guide Books

� House-to-House Vademecum

� Communication CampaignsS
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BooksBooks

HEALTH INFORMATION

by HEALTH PROFESSIONALS

for HEALTH CONSUMERS
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INFORMED CITIZENS

CONSCIOUS and CAREFUL CITIZENS
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BooksBooks ArchiveArchive

Ophthalmology

Obesity and Diabetes Mellitus

Digestive System Diseases

Rehabilitation

Dentistry
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Dentistry

Old Age Assistance

Citizens  and Health

Osteoporotic Fractures

Oncologic  Diagnosis and Therapy

Stroke Units

Cardiovascular Centres
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A Pamphlet A Pamphlet forfor ChildrenChildren
““GoodGood PracticePractice ofof OralOral HygieneHygiene ””
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A Pamphlet A Pamphlet forfor HealthHealth ProfessionalsProfessionals
““AntibioticsAntibiotics EuropeanEuropean DayDay””

S
ci

lla
 P

iz
za

re
lli

, S
et

to
re

 D
oc

um
en

ta
zi

on
e,

 IS
S

S
ci

lla
 P

iz
za

re
lli

, S
et

to
re

 D
oc

um
en

ta
zi

on
e,

 IS
S

10



A Family GuideA Family Guide --BookBook
(11 (11 languageslanguages ))

Advices for growing HEALTHY BABIES :

•Suitable and secure houses
•Hygiene
•Nutrition
•Vaccinations
•First illnesses, first cures and first 
medicines
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medicines
•Prevention of SIDS
(Sudden Infant Death Syndrome)
•Protection at home and when
travelling

Information for the FUTURE MOTHER:

•Contraception during breastfeeding
•Facing “Baby Blues”
•Recommended websites and 
publications
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A A HouseHouse --toto--HouseHouse
VademecumVademecum
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SECONDARY prevention:

•Alcohol
•Nutrition
•Exercise
•Risk Factors
•Heart
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•Heart
•Smoke
•Stroke
•Cardiovascular Diseases
•Early Diagnosis
•Screening
•Mammography
•Pap Test
•Occult Blood research
•Uterine Neoplasms
•Colonic Neoplasms
•Breast Neoplasms
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The The CommunicationCommunication CampaignCampaign
““BloodBlood DonationDonation and and 

TransplantsTransplants ””
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GOALS:
•Promoting healthy life styles to  
prevent  pathologies that lead to the  
necessity for transplants 
•Encouraging  people  to choose to    
become donors  as  a gesture of 
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become donors  as  a gesture of 
social responsibility

TOOLS:
•TV and Radio Spots
•“I want to donate” kit (high schools)
•“Salvo and Gaia” project (elementary  
schools)

•Awareness campaign (shopping  
centres)
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Associazione Italiana Malati di 
Cancro (AIMaC )

� Collects and disseminates INFORMATION on 

cancer in order to help patients to fight against

the disease or, at least, to live with it.

� Offers a MEDIA MONITORING SERVICE and 
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� Offers a MEDIA MONITORING SERVICE and 

updated information on cancer RESEARCH

PROJECTS and EVENTS.

� Supports a HELP-LINE and an active FORUM.

� Provides useful ADDRESSES and LINKS.
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AmicAIMaCAmicAIMaC
Quarterly ELECTRONIC SERIAL started in 2003
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AIM
•Keeping patients updated on news 
coming from the scientific community  
and the research world
•Providing patients  with any kind of  
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•Providing patients  with any kind of  
information  that can be of interest  
to them and their families

CONTENT
•Articles written by health professionals 
(physicians, nurses, psychologists, etc.) 
and by patients or their families



BookletsBooklets
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•Cancer Patients’ Rights
•Emotional Support
•Chemotherapy
•Radiotherapy
•Hair Loss
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•Weight Loss
•Fatigue
•Nutrition
•Alternative Therapies
•Cancer and Sexuality
•Fatherhood after Cancer


