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I´m sorry, doctor, but again I have to disagree



• European Health Literacy Survey, Austrian Results
Pelikan, J.; Mag. Röthlin, F.; Bakk. Ganahl, K.; 2012, 
Gesundheitskompetenz in Österreich im internationalen Vergleich, Wien, 
14.August 2012

• Austria last but Bulgaria• Austria last but Bulgaria

• Large differences among Austrian countries 

• Styria last: 64,3% inadequate or problematic health literacy

Inadequate problematic sufficient excellent
Styria is in the 6 th row on the subsequent slide
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Objective: inform and empower women, wide 
dissemination

Target group: all women (!?)
Method: written material, evidence based patient 

information, easy to read, “translated” from German to 
Austrian health systemAustrian health system

Participation: user advisory board
Documentation: circulation 20.000-250.000
Assessment and evaluation: German brochures had 

been evaluated. Effects in Austria were not assessed.

Bunge, Martina; Ingrid Mühlhauser, Anke Steckelberg; What constitutes evidence based 
patient information? Overview of discussed criteria. Patient Education and 
Counseling 78 (2010) 316–328
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Illustrations: adequate for content: non sexist, non 
ableist…



Title pages of brochures on early detection of cancer
Styrian Health Insurance
on the left: braest cancer                     on the right: prostate cancer


